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11:00-11:30 Kings Foyer
 Coffee break  sponsored by Ixaris Systems Ltd
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9:30-11:00 Kings Room
  The ‘ideal’ travel insurance policy - what the consumer really wants 

Representatives of consumer organisations offer the travel insurance industry their take 
on the most important points of coverage that are desired by the people who actually 
buy the product, from medical expenses to appropriate mobile phone insurance. 
Recent reports have also highlighted the importance of customers being able to 
access all the information they might need about their policy from an insurer’s website 
– is the industry able to show that it is responsive to the needs of its customers?

Providing travel insurance to the vast number of people with pre-existing conditions is 
a complex business, and not one to be underestimated. However, are the companies 
currently supplying the market really fully aware of the nature of the business they are 
writing? With more elderly travellers seeking cover for adventurous trips that mean 
long-haul travel, insurers are being challenged to provide comprehensive cover at a 
reasonable cost for complex conditions that often come with co-morbidities.
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11:30-13:00 Kings Room
 The impact of air travel and the impaired market

Thursday 8 May 

Wednesday 7 May 

2014 ITIC Domestic Committee

AGENDA

18:30-19:30 Palm Bar
 Welcome reception

8:30-9:30 Kings Foyer
 Morning registration and coffee



This morning’s coffee break is proudly 
sponsored by Ixaris  

Company Profile
 
Ixaris makes complex global payments fast, easy and 
accessible, and its technology enables enterprises within 
the travel assistance  industry to deal with customer 
emergencies abroad by using globally accepted virtual 
cards. Travel assistance companies need to make instant 
and low cost international payments to foreign and out-
of-network suppliers in order to assist their travelers in 
an emergency. Our prepaid virtual card solution can help 
you simplify reconciliation, reduce payment costs, simplify 
payments to out-of-network foreign suppliers and create an 
ancillary revenue stream, when you pay using our cards.

 
Representing Ixaris at ITIC Bristol are:

James Fick
Business Development Manager, Travel 

Cassie Craddock
Business Development Executive

Meet Suhail and Cassie between 11:00am – 11:30am
at their table top exhibition during the coffee break.
 
A message from Suhail:
“We’re really looking forward to meeting you at ITIC Bristol 
and want to take the opportunity to invite you to meet with 
us during the coffee break today. Our team will be on hand 
to offer you the latest advice on everything payment related 
from how to leverage our technology to pay suppliers 
instantly to eliminating costly credit card surcharges and forex 
fees, fraud and disputes. We look forward to meeting you!”
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With more fraudulent activities being successfully identifi ed by UK travel insurers, 
the focus of this session lies in techniques that companies are using to help them 
to identify potential fraudsters. Sharing information with authorities is also on the 
increase, and through their work with the Insurance Fraud Department (IFED) 
of the City of London Police, it is hoped that the industry can continue to make 
progress in its fi ght against fraud. 

With the Consumer Insurance Act having been in force for nearly a year, is the 
Financial Ombudsman Service seeing any improvement in travel insurance complaint 
trends? This session will explore the areas that continue to cause the industry and its 
customers the most problems, with particular emphasis on the ongoing problem of 
non-declaration of medical conditions
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14:00-15:30 Kings Room
 Financial Ombudsman Service (FOS) trends

15:30-16:00 Kings Foyer
 Coffee break

19:30–24:00 Palm Court
 ‘One Night in Bristol’ comedy evening

Proud sponsors of ITIC Bristol

13:00-14:00 Walter’s Restaurant
 Networking lunch

16:00-17:30 Kings Room
 Claims fraud

Follow us on Twitter #ITICUK
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