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Thanks to the ITIC UK committee Thank you to all our sponsors

Dear delegate, 
Good morning everyone,
Welcome to ITIC Brighton, and our 19th UK conference.

Our fi rst session this morning adresses the word on everyone’s minds at the moment – Brexit. Our 
keynote speaker will discuss the wider global economic impact of the UK’s departure from the 
European Union, and then the ABI will follow up with their take on what the main issues of concern for 
the industry are, and how to address them.

Cover and assistance for travellers with mental health conditions is up next – a topic that is becoming more relevant 
each year, and if travel insurers want to meet the needs of their customers going forward, they will have to consider 
introducing cover for many more conditions.
After lunch, we’ve got a new style of conference session for you – we’ve got so many topics to cover this year that 
we couldn’t include all of them in the traditional panel session format, so instead we’ve got a series of short speaker 
presentations lined up for you. The topics range from regulation to claims, and each speaker is an expert in their fi eld. 

This evening, I hope you will join us for a champagne fl ight onboard the British Airways i360 – it’s a unique 
environment for a networking event, we hope you like it! The Farewell Dinner will follow at the Hilton Brighton 
Metropole, concluding with our One Night in Brighton comedy night featuring some of the UK's best stand-up talent.
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 18:30 - 20:00 Welcome Reception at the Royal Pavilion

AGENDA Day 1 Wednesday 17 May 
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Day 2 Thursday 18 May 

 08:30 - 09:30 Morning registration outside of the Regency Suite

Andrew will discuss the ‘new normal’ economy in a post-Brexit world, looking at 
how global economics affects Europe and the UK. As senior economic adviser 
at PricewaterhouseCoopers, Dr Andrew Sentance (CBE) is one of the world’s 
foremost financial experts. He served as an external member of the Monetary 
Policy Committee of the Bank of England (2006-2011), with a period of office 
which spanned the financial crisis, the recession that followed, and the beginnings 
of economic recovery. Throughout his 30-year career, Andrew has spoken and 
presented to a wide range of business and financial audiences on economic issues.

Alisa will address issues that the ABI considers to be most relevant to it’s members 
following the UK’s decision to leave the European Union. There is a lot at stake for 
our industry, and although it is difficult to predict the future while the government 
has barely begun its negotiations with European leaders, there are still preparations 
that can and must be made. The UK’s insurance industry must be prepared 
for the future, ready to adapt to be successful in a changing economic and 
regulatory environment.

 09:30 - 11:00 A post-Brexit economy

AGENDA

Dr Andrew Sentance 
(CBE)
Former MPC member and 
Senior Economic Adviser
PwC

Alisa Dolgova
Interim AD, 
Head of European and International Affairs 
Association of British Insurers (ABI)

 11:00 - 11:30 Networking coffee break in the Edinburgh and Gloucester Suite

A full review of ITIC Brighton will be published in the next issue of ITIJ

International Travel & Health Insurance Journal

 08:30 - 09:30 Welcome coffee inside of the Regency Suite



 

Skyservice Air Ambulance delivers innovative case management solutions to its 

diverse client base and contnues to develop products our clients have come to expect 

from an industry leader in the provision of high acuity, critical air medical transport.  

Choose the preferred choice of discerning travel medical insurers, academic medical 

centres, embassies, governmental entities and the entertainment industry for their 

mission critical air medical transport needs worldwide.

The art of critical air medicine is practiced each and every day by award winning 

medical sta�, pilots and case management sta� who deliver our patients and clients 

a superior air medical transport experience. 

1.514.497.7000 or 1.800.463.3482  or  alert@skyservice.com
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 12:30 - 14:00 Networking lunch served in the 1890 restaurant

Fiona will begin by examining the nature of medical screening for travellers with 
mental health conditions in need of insurance, looking at what the company does 
to meet the needs of this group of travellers, which is becoming more significant 
with each year. Providing insurance is, of course, only the first step in the process 
– once they are insured, the possibility of needing emergency assistance abroad 
rears its head. Jon will consider the complexities of providing assistance for these 
travellers, giving insights into the best ways to provide the necessary help.

 11:30 - 12:30 Cover and assistance for mental health conditions
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A short and snappy series of speakers who will address their niche areas of main 
concern at the moment, covering topics ranging from regulation to claims.

The conduct and regulatory horizon
Including discussion of the FCA Mission 
Statement, the Insurance Distribution Directive 
Implementation, and keeping travel insurance 
accessible to customers with serious illnesses.

Impact of the Enterprise Act 2016
A consideration of how the introduction of the 
‘timely payment clause’ will affect travel insurers 
in the UK, and ways in which insurers need to 
manage claims so that they are complying with 
the new rule.

Changing trends in travel claims
This presentation will identify issues affecting 
travel claims, such as new regulations and 
travellers’ changing habits. It will also look at 
what travel insurers can and should be doing 
to react to these trends, keeping in mind their 
bottom line, while also meeting customers’ 
expectations and treating customers fairly.

The impact of the ‘collateral lie’ ruling
The fact that customers can tell lies and insurers 
can’t use that lie as a reason to decline a claim 
has put companies in a difficult position; but what 
have the real effects been of the ‘collateral lie’ 
ruling from 2016? Have insurers really seen more 
cases of fraudulent claims?

General Data Protection Regulation
The focus of this presentation will be the impact 
of the GDPR – an issue that has been keeping 
many insurers and assistance company directors 
awake at night! With 12 months to go until its 
introduction, there is still time to address your 
company’s approach to data protection.

 14:00 - 16:00 High-impact discussion points

AGENDA
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 16:00 - 16:30 Networking coffee break in the Regency Suite
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The i360 is directly opposite the main entrance of the conference hotel  
P lease make sure you arrive by 19:00 hrs for security clearance

Al l registered attendees wil l receive an e-ticket

inviteS you to FLy high 
at ITIC Brighton 2017

Take to the skies for the ITIC Brighton Farewell Dinner
Hosted at the British Airways i360       
Thursday 18th May

Champagne flight departs at 19:15 prompt
Security clearance requested at 19:00
 
Enjoy a glass of Britain's finest sparkling wine as you network 
at 138 metres, on the world’s tallest moving observation tower
 
Three-course seaThree-course seated dinner will follow at ground level with a 
locally sourced modern menu and a selection of wine

FEATURING ‘ONE NIGHT IN BRIGHTON’ 

WITH HIGH-FLYING BRITISH COMEDIANS

SEAN COLLINS & STEPHEN GRANT



Speaker profi les

Join us on Thursday 18th May at the British 
Airways i360 for your exclusive champagne f light 

on the world’s tal lest moving observation tower.

As you climb higher and higher, panoramic views of Brighton 
unfold and chil led English sparkling wine welcomes you 

on board-the perfect setting for networking with the 
industry’s most inspiring innovators. The sky’s the limit.

The i360 is directly opposite the main entrance of the conference hotel  
P lease make sure you arrive by 19:00 hrs for security clearance

Al l registered attendees wil l receive an e-ticket

inviteS you to FLy high 
at ITIC Brighton 2017







Available 24 hours a day, seven days a week. For global physician referrals, coordination of  
medical appointments or other medical inquiries contact:  BHInternational@BrowardHealth.org
Inside the USA and Canada 1.855.BHABROAD (242.2762) • Internationally (954) 767-5230

BrowardHealthInternational.com

 WORLD CLASS TECHNOLOGY & SERVICE
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